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June 22, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Accepted I Flied 

JUN 2 2 2015 

445 12'h Street, SW 
Federal Communlclttone COmmllllon 

Office of the Sectltlry 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Mid-Maine Telecom LLC 
Study Area Code 103315 

Dear Ms. Dortch: 

On behalf of Mid-Maine Telecom LLC ("Company"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(1).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. ot Copies rec'd {)""I- 3 
UstABCOE ~ = 

1 
47 C.F.R. §§ 54.313, 54.422. ~-~=-:-::--::-:~~---

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

.Accepted / Flltd 

JUN 2 2 !015 
Miii CCmmun1ettlon1 comm1u111n 

Office of the Stcrttaty 

2015 ETC Annual Report of Mid-Maine Telecom LLC 
Study Area Code 103315 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Mid-Maine Telecom LLC (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules,1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support ofits request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. · Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecomnumications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy ofthis information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JS! 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

?~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data line <030> 

<100> Service Quality Improvement Reporting 

103315 

MID AAlNE TELE<:Otl 

2016 

Megan Cobloigh 

2079929050 ext. 

megan . coble isl*t tcommunicat ions. COin 

(comp/tt• attad>od WO<bh.,tl <200> 
<210> 

Outage Reporting (voice .. ) ___ .. 

( ./ ~- check box if no outages to report 

<300> 

.. . , ........... .,~ .. } .. 

Accepted I titted 

JUN 4 a IQ11 

(d>«t box wl><n comp/ott) 

'1 ; f"./ .,, 
I./ 1**11 

I Cl =~llmii•iii•i 
(ottodl daalplN• ~umot1tl 

<310> 
o:::,::·::.:: :=~ .. (r I • I 

<320> Unfulfilled Service Requests (bro;a.:..db.:..a:..n..:.d.:..l _ _:l::o=====:tl _________ -. 

<330> Detail on Attempts (broadband) 
(attodt dacriplfll• dacumonl) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers {voice) 

Fixed ~o_._0 ______ --1 

Mobile o.o ....._ _______ ..... 
Number of Complaints per 1,000 customers broadband) 

Fixed 0 - 0 1----------1 Mobile o.o 
Service Quality Standards & Consu'"m- er- P""r-o-te-ct ..... io-n""'R .. u.._s._ .. 

<600> Functional 
10331Sme610.pdf 

Situations 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability certification 

mpllance (chtdtohdk<Jt•cot1lflanl«tl 

(attach•d dfi<rfptl.,. docu,,,.,,11 

(chttlc to lnd/C<JI• cwtlftcoUonl 

ottodl<d d.-ip!M docum«11(} 

(comp/ttl ortacltod -""'ttll 

{comp/ttlottacltod-*'hntl 

(comp/tt•ottachod-tshfftl 

(if rrs, com pkt~ attachftl wotbhttt) 

Ives 

<1010> I I , ____ , 
<1100> Cert.ify whether terrestrial backhaul options exist (Yes or No) @ Q 111 not. chtd to indica1t ctrt11tot1onJ 

<1110> (compkll! ortodlod-"shtttl 

<1200> Terms and Condition for Lifeline Customers (compkt••ttodtod-*shtttJ 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (chttlc to lndlcot• CWUftcoUon) 

<2005> (comp/tie ottochod "'°'bhttt} 

<3000> 
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(100) Service Quaftty Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study_ Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Teleph_one Number - Number of person Identified In data line <030> 

Contact Emali Address· Emali Address of person Identified in data line <030> 

Has your comf>il"l received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) •s 
year plan• flied with the FCC? 

103)15 

MID MADR TBLSCOH 

2016 

Megan Cobleig.h 

207'92'050 ext. 

megan . cobleigh90ttcontwlica tion•. com 

(~/no) V@ 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on tine <112> delineatln1 the status of your company's existing § 

S4.202(a) •s year plan• on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

, ,,,._..,,.-f -- - -- ----- - l 

<113> 

<114> 

<115> 

Please select the appropnate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §S4.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) WIS used to improve seMce qualty and how support was used to improve seMce quality 

<116> How much (USF} ns used to improve seMce CCMf1!ge and how support WIS used to inprow seMce coverage 

<117> How much (USF) ns used to improve seMc9 ClplCity and how support was used to inprow seMc9 capdy 
<1111> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

~ 1 

1-
Yes 

1 

Yes -Yes -Yes -No 
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(200) senlce Outace lteportlns (Voice) 

Data Collection Fonn 

<010> Study Alea Code 

<015> Study Area !Qme 

<020> Protram Yew 

103315 

HlD MA.1N2 TELBCOH 

2016 

<030> Contact Name - Penon USAC should contlCt reprdlnl this dltl Mega11 Coblelgh 

<03S> Contact Telephone Number- Number of person Identified In dlta line <030> 207u29oso ext. 

<039> Contact Emell Address. Emili Address of person Identified In d1t1 line <030> megan . coblelgheott"""""'1ni cat lon•. co"' 

<220> -- -- ---- -~ --~- --·- ---
HORS 

llet.ftMe OutllpSCatt Outlp$'9rt OutlpEncl OutapEnd Number of '11 F9dlltles 
Number 01te nme Dete Time eustomers A"9cted Totll Number of Alfected 

Customers fYes /Nol 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

--· -
Did This Outllp 

SeMca Outllp An.ct Muttlple 
Oescrlptlon (Chedl StudyArus SeMce Outllp P'nlw"tllttwe 

111 ttilt .-lvl !Yes/Nol llesolutton l'nlcldures 
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<010> Study Alea Code 103315 

<01S> Study Alea Name MID MAINS TllLllCOM 

<020> Proamn Ye.r 201' 

<030> Contld N111H! ·Person USAC should contact reprclln• this dlt• ··--· .~ c~ 

<035> Contact Telephone Number . Number of person Identified In dlta Nne <030> 2019929050 ext . 

<039> Contact Email Address- Email Address of person Identified In d1t1 line <030> .. ~oblei~tteoanunieation•. com 

<701> llesldentlal Local Service Cluqe Effective Dlte 

<702> Slncte Stlte-wlde llesldentlal Local Service Charge 

<703> 

State Exdlllnn lllECI SAClCETCl 

f12015 I 

ll1teTVM 

~~~ _ ..... ,..,"..a, .................... 

~'r~~.:'<~~;~:· ~·~, -~ ~1:-:~--f~-J.~~ 

To«al per llM Rates alld FM 
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<010> 

<015> 

<020> 

<030> 

<035> 
<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

StllCly Area~ 103315 

StudyArHNllM HID HAillll T&LBCOll 

ProeramYur 2016 

Cont.ct Name · Pef10tl USAC should contact re&!_rding this data M~an Cobleigh 

Cont.ct Telephone Humber · Number of person Identified In dlltl llne <030> 207'929050 ext. 

Contact Emlll Address. Emlll Address of person Identified In data line <030> Ngan. coble i gheottcodll'DUnica t ion• • eoe 

, - · -~# ---<it> .. - ~-::~;}~~~3~~=~~~5·7''" 1~~%iil~t~~i6~.t~:M~·~~~i;\~~=:~1]~~-\:/i :~:~:r~~- ~ _$r:~·::.-·--~--· 

s- Elldllnn (ILEg llellden1lll llate 
Stete fle&ullted 

Fea 

~--

.. 
,VVI l';;>I u;;<;n 

Totll lllte Mid FMs 

- .... 

lll'oedbend Sr;4ce • 

Oownloed Speed , ....... , lrodencl 5ef'flce • 
I UDIMd 5DMd !Mbpsl 

~ Allow9llCle 
(Gil 

u.,..~ 

Action Tlhn When 
Llnllt ltee<Mcl (Ml«t) 
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<010> Study Arel Code 103315 

<015> Study Area Name MID MAlll'R TZLl!O'.lM 

<020> Program Year 201' 

<030> Contlct Name · Person USAC should contlet rec•rdlns tflls ~ta !le<t•n cobleiqh 

<035> Contlct Telephone Number. Number of person Identified In data Hne <030> 2019929050 ext. 

<039> Contact Email Address · Email Addl'4!$S of person Identified In data line <030> Megan.cobleiqheottcommunic.ationo.c""' 

<810> Reportin1 Clrrler Mid·llain• Telecooa I.LC 

<811> Holdin& COf'llPallY otelco Inc. 

<812> O~ins Co1111111!Y Mi d-Maine Telecom LLC 

<st3> .1· ~--~~~:~?:· ,,T ... . ·- -~-:-.;:s;~?-~;"'1--r~~r;~~~ ~~tMog~·.,~~~~~~'!W!=t1~~~~~~;?~'!i:Q";%~~~~~*~r=~~-:'.·~·:=_ ·..-:~-z~~·:_'<-·· ~~.~ 

Afflllltes SAC Dolf1l luslness As Compeny or Brand Deslpetlon 

-- see a~ched woncshtet -
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~'~'~· ~· 

<010> Stu~ Area Code 103315 

<015> Study Area Name " lD MAlNll TBLKCOM 

<020> Pr<>gram Year iou 

<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh 

<035> Contact Telephone Number - Number of person identified in data line <030> 20Ut2,0SO ext . 

<039> Contact Em all Address - Email Address of ~erson Identified in data line <030> -an. aobleigheottc.,....,,ica tioruo . coca 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company seNeS Tribal !Inds, pleue select (Yes.No, NA) for each these boxes 

to confirm the status desulbed on the attached document(s), on line 920, 
demonstrates coordination with the Tribal gowmment pursuant to 
§ S4.313(a)(9) lndudes: 

<921> 

<922> 

<923> 

<924> 

<925> 
<926> 

<927> 

<928> 

<929> 

Needs assessment a.nd deployment planning with a focus on Tribal 
community anchor Institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlitles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

YnorNoor 
Not Applicable 

Name of Attached Document 
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Pr<>sram Year 
<030> Contact Name - Person USAC should contact regarding this data 
<03S> Contact Telephon!_N!lm~r - Numb4!r of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

103115 

MID llAI!lll TBIJICOM 

201' 

Megan Cobleigh 

2079'UOSO ext. 

megan. coblei91>eottconounicotiono. c°"' 

[-- --- -I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broedbend seM<:e of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 
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<010> Study Area Code 103315 

<015> Study Area Name MID MAINB TBLBCOM 

<020> Pro~mYear 

<030> Contact Name - Person USAC should contact regarding this data Megan c9bteiqh 

<035> Contact Telephone Number -Number of person identified in data line <030> 2019929oso ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ""'"'an. cobleiqh9ottco.ounicatiq_ll• . .,_ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

<1220> Unk to Public Website HTIP 

• p1e1se check these boxes below to confirm that the attached document(s), on line 1210, 

or the website fisted, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

ICZJ 

(tbl 

I ... ,.,.m •. ~ I 
Name of Attached Document 
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"11 

<010> Study Aree Code 
<015> Study Aree Neme 
<020> Procram Ve1r 

"111 MllfK-~ 

<030> Contact Heme · Penon USAC should contect r~J this dlt1 :rou 

<035> Contect TeteJ)hone Number- Number of person Identified In d1t1 Hne <030> ..-~n \...-001.-xgrr 

<039> Contect Emili Address - Emlil Address of person Identified In dltl llne <030> 
aeg&.n .c:ODI•~~~le&~l~ 

Select the 1PP1opttllte raponses below (Yes, Ito, Not Appbble) to note all'llplllnce es• recipient of •-ntai Connett Americ. Phase I support.'-HIP Cost support. Hllh Cost suppol't to of'fwt eccess dllfle rwdudlons. end 
Connect America Phase II support IS set fol'th In 47 CIR t 54.JU(b),{c),(d).(e). The lnfonMtlon reported on ttlla form Md In the documents lttldled below 11 ICCUrlte. 

Incremental ConMCt America l'hae I reportlnc 
<2010> 2nd Veer Certification {47 CfR t S4.313(bKllll 
<2011a> 3rd Veer Certlflcetlon {47 CFR § S4.313(b)(1)11) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

l'fke C.p Center~ F-Support Cal'tlfbtlon (47 Cf1t t 54.312(1)} 
<2012> 2013 Froren sUppOrt CalaJlltion {47 CFll t S4.313(c)(1)} 
<2013> 2014 Froren Support Cllculltion {47 CFR t S4.313(cK2)} 
<2014> 2015 Froren Support Caladltion {47 CFll t S4.313{cK3ll 
<2015> 2016 end future Froren Support Cllculltlon {47 CFll t S4.313(c)(4)) 

<2016> 
!'rice C.p c.rrter c-t America ICC Support (47 Cf1t t 54.JU(d)} 

Certlftutlon Support Used to Build llrOldb1nd 

Connect America ""-n RePDf'tlnc (47 aR t 54.JU(e)} 
3rd yell' lroldbend Service Certlfie1tlon 
Sttl yell' lroedb1nd Servia! ~rtlfiCltlon 
Interim Procress CertlflCltion 

I I 
I __ I 

Nome of Attldled DoaHM~tl us""'·-"""""""° 

E I I 

I I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, na~s. and 
addresses of community anchor Institutions to which began prOYidlng access to broadband service In the 
preceding calendar ye1r. 

<2021> Interim Proeress Community Anchor lnS1itutlons I l 
E SIL :s: sre:= £ .11 - IU:L masmnn_ N.atne Of AttKMO oocvment(s, ...., .. ~wv 1mvt~1 
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<010> SbM!y-Code ____ l.03lU 

<01.S> 54>df-N- lllD MAINB Tm&COM 
<020> ........,_,_ >OU 

<OJO> c-.c:t"-·-USAC-.W-~tMo-. Me<wl__Coblei!lh 
<OJ5> C-lldltlt~----af---lftdota.,.<OJO> 2079929050 ext. 
<0)9> CoMect (rftll Addn:u .. ErMI Adctreu of "'108 ......... . M 6aea IM <0]()> meaan__ coble.iah9ot.t.ccmmunicat.ion•- com 

Flnencl81 08ta Su--, 
(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In ServlQ!(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

[ -- - - - 1 

N-af Attldlod Documoftt llttlna llequhd I•-



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 103315 

<015> Study Area Name HID MAI:NB TELECOM 

<02D> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regardine this data Hegan cobleigb 

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929050 en. 

<039> Contact Email Address · Email Address of person identified in data line <030> ""'9!n.cobleiqbeottcoomunication1 .cOIO 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer IS to the Accuracy of the Data Reported for the Annual Reportlnc for CAf or LI Recipients 

I ~Chit•-• eMcllt ef die l'9p0ftlncomtf; 111y mponrlll•llet lllcWlle _.. ... -.cyof llM wl ....... ,..._llb ... ......,., _.. lllPPO't 
• MCI. tlO die .... of..., .............. lllfonutlon rwpcMted Oft this ..... elMI"' ""...._ts .. - . 

~ame of Reporting carrier. 

lSiiznature of Authorized Off~r: Date 

Printed name of Authorized Officer: 

ITltle or position of Authorized Officer: 

!Telephone number of Autho rized Officer: 

istudy Area Code of Reporting carrier: Fllin& Due Date for this form: 

Persons willfully maklnJ t.lse s1111m1nu on thiJ fonn can be punimed by fln• orforlolture undtrthe Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or lmprLsonmont 
underTitle 18 of the Unlttd Stites Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 103315 

<015> Sludy Aru Name MID MA INB TBt.ECOM 

<020> Pr ram Ye1r 2016 

<030> Contlct Name· Person USAC should contact regarding this data Megan Cobleigb 

<035> Contlct Te lephone Number - Number of person identified in data nne <030> 2079929050 ext. 

<039> Contlct Ema II Addre u - Email Addreu of person ldentlfied In data line <030> megan. cobleigheottcommunic• t ion•. COftli 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

C.rtlflattlon of Officer to Authorize an A&ent to Fiie Annuel Reports for CN or U Recipients on Behalf of Rtportlnc carrier 

I certify lhet (Name of Agent) JSl le aulhoflzMI to aubmft IM Information reporWd on behlll of IM NPOrting canfer. I 
alto certify th.t I am an oflk:<lr of the reporting carrier; my rnpc>Mibililin Include en.urlng IM accuracy of lh• annual data reporting requ~ provided to IM aulhoflzMI 

I; and. lo the bnl of my knowledge, the reports and data pro- to 1he authorized agent i. accur.ie. 

JSI 

MID l'.AINE TBLl!COM 

Dote: 06/19/2015 

C.rrier: 103315 fll Due Date f0< this loon: 07 01 2015 

Pono11J w1111ully moklrc folse llltl,,_ts on tllb form can be punished by fine or fo<fd..-e u..W the Corntnunlca11ont Act of 1934, 47 U.S.C. ff 502, 503(b), ot fine°' imprisonment 
u..WThlt 18ofthe United StltuCodt, 18U.S.C.~1001. 

TO BE COMPLETED BY THE AUTHORIZEO AGENT: 

Certlflattlon of A&ent Authorized to Fiie Annual Reports for CN or LI Recipients on Behalf of Rtportlnc tarrier 

I, u 11en1 for the reporting curler, certify that I am aulhortied 10 submit lhe annual ~rts fOf' unlvenal service 1upport recipients on behalf of die reporting canter; I have provided 
data reported htnln INlsMI on data provided by the reporting camor; and, lo lhe best of my knowledge, Ille Information reported herein Is accurate. 

CERTIFIED ONLINE Date: 06 19 2015 

Affairs 

Person• wlllfully "'*kine false .Utementson this fonnan be punished by fine o<forlelturt und«thec.ommunlCltloniAct of 1934, 47 U.S.C U 502. 503(b),O< fine orlmprlsonmont unde< Title 
18 of t he Una edStat HCode, 18U.S.C. i1001. 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Mid-Maine Telecom LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling monthly trouble report data and submitting the data 
on a quarterly basis to the Maine Public Utilities Commission; (2) reporting major service 
interruptions to the MPUC in a manner consistent with its orders and rules; (3) maintaining 
local service tariffs and rate schedules on file, giving notice of changes to such rate schedules 
pursuant to MPUC rules, and making rate and service information available for public 
inspection at the company's offices and on its website; (4) clearly listing all charges and credits 
on customers' bills; (S) providing full and prompt investigation of, and response to, customer 
complaints in accordance with dispute resolution procedures established by the MPUC; (6) 
providing access to enhanced 911; (7) participating in a statewide system to assist the hearing 
impaired and providing service discounts for the deaf, hard of hearing, blind and visually 
impaired; (8) complying with federal CPNI rules and other applicable consumer privacy 
protection requirements, including training of employees that have access to CPNI on the rules 
and procedures for protecting account information and authenticating callers; and (9) 
implementing procedures that are consistent with the FTC's guidance on measures to 
detect/prevent identity theft (Red Flag). 

In addition, the company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service, and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with 
all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Mid-Maine Telecom LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company has a combination of 

permanently placed generators at its central office(s), business office(s), 24 x 7 Network Operations 

Center, and other mission critical locations, plus numerous portable generators for use at remote 

switching sites. In addition to onsite technicians, all systems are accessible via our remotely located 

24 x 7 staffed Network Operations Center, with on-call technicians available 24 hours a day. Poles, 

cables, central office, remote, and miscellaneous plant equipment are kept at various sites and are 

available for emergency repairs. Technicians and Operations Management staff carry company-provided 

cells phones which are used on a daily basis and to maintain a communication link in the event of a 

major outage on our network or during emergency situations. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are1 ~ 103315 

<015> Study Arel NMM MID MAilllK TllLKCOM 

<020> Pr0tr11m Year 2016 

<030> Cont.ct N1me - Pefson USAC should c:ontld reprdln& this dltl M~ Cobleigb 

<035> ContKt Teltphone_Nljfftber -lflnl'ber of ptf'M)fl_ Identified In dlt1 Wne <030> 2onuto5o ext . 

<039> ContKt Emlll Address- Ellllif Address of ~tlltl1\ed In dltl line <030> Mqan .cobleigl!_eottcommmia.tions.~ 

<701> lltsldentlll locll SeMce Chlrae Effective Otte 

<702> Slnate Stlte-wlde llesldentill Locll Service Olarse 

<703> 

r l/lt2015 -
1 

~-.-"."' s:; :·.,.·~· "''';.'!"Jie+.1~fi'~~1·l.:¥""~>I~""' -· , 'Q ·• .," ~·! ·Y~ ~·-:-~ '}·'~ , - I t.~ ' , . •7,.. . ' "·"""""~ 
lleslcletltlel Local 

State Exdlellft (IUC) SAC(CETC) 11ater- Servlcelltm 

Mii Plymouth PR 17. 79 

1111 Plymouth n 19 . 29 

MB Alton PR 17.79 

Mii Alton PR 19.29 

MS West Enfield Pit 17. 79 

MB West Enfield PR 19.29 

MK 
0.1Q Town Rura.1 Pit 19.29 

MB Levant Pit 17. 79 

MB Levant PR 19.29 

" ii• -
~~ ~m>:'-'lll~~-.-.----~~~·~-·· .. i::.F'~f~t5r· ,· l\i .... J'tl11iii:~~l'flC.c\1f¥:!>~;i~ .. .l(.':'\ . r1 · \· ~1 ··~··', 111f o,;•:,;.;.,,• ... ,.··~-r..\1·! ~···;;, .. ' ',· ..'9_ . • , ~ ~ . f. ,.,.\. .. , ,• ' .. <( : • , _' "';'";>'.~-. il::l 1 . .,. f'• -~ · - ~- .. , , . ;_~ .. ~, - • - ·· ..... .. 

M9ndetory Exteftded Area 
State Subscriber Line Chim State Unlwnll Senke Fee s.mc.o..... Toal - line lltlteS Ind "-

o . o 0 . 2U 0 . 0 18.08 

0 . 0 0 . 291 o.o 19 . 58 

o . o 0 . 275 o.o 18.06 

o . o 0 . 291 0.0 19 . 58 

o . o 0 . 276 o.o 19.07 

0 . 0 0 . 2tl 0.0 lt.58 

o.o 0 . 2tl 0.0 u.sa 
o.o 0.27 o.o 19 . 06 

0.0 0.291 0.0 1'.58 



REDACTED FOR PUBLIC INSPECTION 

<010> Study ArH Code 103315 

<015> Study Area Name MI D ICAINI TSLllCOM 

<020> Pro&ram Year 2016 

<030> Contact Nlf'M · Person USAC 5'lould ccntxt r~dlntl this data Neg.n Cobleigh 

<035> Contact T elephoM Number • Number of person Identified In data line <030> 201n2to5o en . 

<039> Contact Email Address · Email Address of person Identified In data line <030> -an. coblelgheottCOftlllWl.ica tiona. com 

<71 L> ~···~···- ·· /··,·.~;:..t~~-.~ .. a ·· .,..~ -. ~ . . Ca1> • • . ·~··""',. ,, .. __ ,".'I_.'.· .~~.1'-1K"'~'~ ~....,. '<;"}'- ... ~.~, ... ~ .~~J.1("·~;~ .... ~.1:J..~· -""!,t•,.~-:m-:v.•'14«~ ..... ..,.-, ~----·-......,.·~ ' ' · • " ""' -: .. ' - ... ~ ·•• • .. :.,I' ' "...C: 'f,, ~ · ~~JP':t~o:'>:~ ·.~ ...... ;:.:.Wt~ '' '·'·~ <i. ;_ ·:. _,,.:·· ... ', · ~: ... ·. i: 

State Exchance (llEC) llftldentlll Stm Replatad Total Rates lroaclb9nd Service • Broadband Service Usage Allowance Usage Anowance 

ltate '"' and Fees Downloed Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umlt Reached {select} 

KB ALL 33 . 4 5 o . o 33 . 45 6 .0 1.0 999999 
Other, No li• lt on ueage al lowance 

Kii 
ALL 

U . 45 0.0 44 . 45 9 . 0 1.0 """ 
Other, No limi t on uaage allowance 

Kii 
ALL 

54 . 4 5 o .o 54 . 4 5 12.0 1.0 999999 
Othe r, Mo li.ait on u.aage allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 103315 

<015> Study Area Name MID MAINB TBLBCOM 

<020> Pr0&ram Year 201' 

<030> Cont.Kt Name - Person USAC should contact rea•rdln& this dm Meg&n eot>leigb 

<035> Contxt Telephone Number- Numbet of person Identified In data Rne <030> 207'Uf050 ext . 

<039> Cont.Kt Email Address • Email Address of penon ldentlfied In data Mne <030> -san. coblaigbeott~ic~tiona. c001 

<810> Reportln1 Carrier Mid·M&ino TelacOll UC 

<811> Holding Company Ot:elco tnc. 

<812> 0J)ef'atln1 Company Mid-Maine Telecoai UC 

<813> ;~{:;; - kr.:.~_;:~;:~:;;f ~;0f;5'~J:~~~.f.~~··f~'?'itjJ ;x:/'~~t,~i~".!r~"i-~~>~· rt.~~ ~Jc!~~u;r;,,.x:~~~!i;~~;~~~~;:'f·!ii~~~:J~f~?~~·~·~~~~~~:.~~·--.i- ~~ · ~7~ 

Afflllates SAC Oolnc Business As Compeny °'Brand Deslpatlon 

Mid-Maine Telplus LLC OTT Communications 



REDACTED FOR PUBLIC INSPECTION 

Mid-Maine Telecom LLC 
Line 1210 

Terms and Conditions for Lifeline Customers 

Mid-Maine Telecom LLC's terms and conditions of voice telephony plans (local and toll) offered 
to lifeline customers can be found at the following websites: 

http://www.ottops.com/wp-content/uploads/2015/02/polr-tariff-mmt2.pdf 

http://www.ottops.com/wp-content/uploads/2015/02/terms-conditions-mmt.pdf 



REDACTED FOR PUBLIC INSPECTION 

Mid-Maine Telecom LLC (SAC #103315) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Mid-Maine Telecom LLC hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



------------------------------------------·-··~~-· · -

REDACTED FOR PUBLIC INSPECTION 

Mid-Maine Telecom LLC (SAC 103315) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Mid-Maine Telecom 

hereby provides the FCC with a list of community anchor institutions to which it newly began 

providing access to broadband service in calendar year 2014. 1 

Number Name Address 

1 State of Maine - IT - Plymouth 4969 2510 Moosehead Tri, Plymouth, MEO 

2 State of Maine - IT - Alton Route 95, Alton, ME 04468 

3 State of Maine - Telecommunications - Lagrange Rd, Howland, ME 04448 
Howland 

4 State of Maine - Maint Lots Enfield 869 Main Rd, Enfield, ME 04493 

5 Bangor Hydro Power 59 Mill Rd, Enfield, ME 04493 

6 State of Maine - Fish Hatchery Enfield 73 Cobb Rd, Enfield, ME 04493 

7 Passadumkeag Fire Dept 475 36 Pleasant St, Passadumkeag, ME 04 

8 State of Maine - Dept of Inland Fisheries 16 Cobb Rd, Enfield, ME 04493 
& Wildlife - Enfield 

9 Northern Penobscot Tech Regional School 23 Cross St, Howland, ME 04448 

1 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 

! 


